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Glendale Fire Department Crisis Response Program  (CR)




Name of Agency

5800 W. Glenn Dr., Suite 350 Glendale AZ 85301


623-930-4400
Site Address







Phone

Sara Steffen, MSW  CR Inter Coordinator 

                       623-930-4454
Name & Position of Supervisor or Contact Person


Extension

· Brief description of agency function:

The CR program is an essential part of the Glendale Fire Department’s service to the citizens of Glendale and the West Valley. A crisis team of two responds with fire crews, assisting those who are experiencing a 9-1-1 emergency. An emergency could be a house fire, unexpected death of a loved one, a car accident, drowning, homicide, mental illness, assault or suicide. Once on-scene, the crisis team works with fire crews  and/or police officers to provide citizens emotional support, resources, referrals to agencies or organizations, or transportation if needed. The CR program operates the same hours as firefighters; 24 hours a day, 7 days a week.  
· General description of intern role:

An intern’s roles within the CR program consist of staffing the CR van during shifts and assisting with office duties. 
· Responsibilities of student interns (please be specific):

In addition to staffing the CR vans, MSW students will be assigned follow-up customers to provide additional support beyond the initial 911 call. Each intern is required to journal about each shift which will be sent to the field instructor. 

· Qualifications/skills (please be specific – use back of this page)

· Must Be 21 Years of Age

· Must Have High School Diploma/GED 

· Valid Arizona Drivers License with current address
· Pass Standard Fire Department Required Drug Test and Background Check

· Complete An Application 

· Successfully Pass Interview Process

· People Skills Helpful

Required Skills
· Be able to work outside in the elements, day or night
· Successful completion of required trainings prior to starting on the van

· Knowledge of city safety policy & mandatory reporting of any injuries to supervisor        immediately, calling 911 in the case of emergency injuries. 

· Timeliness (arriving ½ hour early for your shift) and wearing appropriate attire (blue pants, black shoes/boots, polo shirt) with a neat appearance

· Ability to provide caring, concern & support to others

· Good communication skills

· Ability to act effectively in crisis situations, which includes being able to apply good judgment & follow Standard Operating Procedures in unique situations

· Ability to establish a rapport with individuals from diverse cultural and socioeconomic backgrounds

· Ability to write clear, concise, complete and accurate reports

· Ability to operate city vehicle safely

· Ability to appropriately learn and use communication devices and technology including: pager, MCT, radio & cell phone. 

· Ability to maintain confidentiality

· Ability to learn and apply Fire and Police Department policies and procedures

· Ability to carry out daily station duties, weekly station duties & CR van daily duties as listed in Crisis Response Volunteer Manual. 

Desired Skills
· Bi-Lingual Skills Always Beneficial, but Not Required
· Paid


Unpaid

X

Salary (if paid)



· Agency hours of operation (days and times of need for interns)

Sun

Mon

Tues

Wed

Thur

Fri

Sat

X

   X

X

X

X

X

_X_____
· Minimum number of hours per week commitment from intern:

12



· Special conditions or requirements:


Prior to an interview, all interns are required to do a ride along for 12 hours. 

Interns can do more than 12 hours a week. CR the van operates 24 hours a day, 7 days a week. 
Weekend only shifts are not permitted. The shifts are as follows:
· 8AM – 8PM or 8PM -8AM

· 7AM – 7PM or 7PM-7AM

Also, interns are required to purchase navy uniform pants, black belt & black boots (no heels).
· Brief description of orientation and training provided by agency:

Training Commitment:

· 36 hours of training is required through the Maricopa Association of Governments Regional Training (MAG) in Basic Crisis Intervention

· 20 hours of Glendale Specific Training

· (2) 12-hour Observation Ride-a-longs on the Crisis Response Van (# of rides may be more & at the discretion of the Intern Supervisor or Program Coordinator)

· (2) 12-hour Practical Ride-a-longs on the Crisis Response Van (# of practicals may be more & at the discretion of the Intern Supervisor or Program Coordinator)
· 100 hour review after completing all the training. 
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